
 
 

HELPING STUDENTS WITH PROBLEMS 
 

• Never “promise” that you won’t tell something. If a student says, “I need 
to tell you something. Promise you won’t tell.” Just reply, “I don’t make 
promises like that but I can assure you that I won’t tell anyone unless 
there is a an important reason to.” 
 

• Always “counsel” students in a public setting where you can be seen and 
others know what is going on. Never go “behind closed doors” to privately 
talk in a place where no one can observe what is happening. 
 

• Remember that a 7-year old under the conviction of the Holy Spirit is still 
a 7-year old and will still have the same maturity and attention span of a 
7-year old.  
 

• Be careful not to use churchy words and when you use words like “sin” 
and “salvation,” define what they mean. Don’t assume that your students 
understand a Biblical vocabulary.  
 

• Listen when a student comes to you to talk. Be careful not to jump to a 
conclusion and assume a situation. 
 

• If child at an event begins to feel sick, ask if something is bothering him. 
Sometimes kids will express conviction in the only terms they understand 
– “I don’t feel good.”  
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• No matter what the issue, always begin with the student’s relationship 

with the Lord. Whether or not a student is saved will affect everything 
they encounter in life. It’s okay to say, “I’m glad you want to talk about 
this but first I want to deal with something a bit deeper…Has there ever 
been a time in your life when you gave your life to Christ? If so, tell me 
about it…” 

 
• Always offer Biblical advice. “The Bible says…” 

 
• If you offer your opinion, be clear in telling them that it is your opinion 

and not Biblical advice. 
 

• Concerning life issues, avoid telling students what to do (i.e., “You need 
to…” It is far better to say, “This is what I would suggest…” Or, “This is 
my advice…” 
 

• You don’t have to have all the answers. It’s okay to say, “I don’t know but 
I’ll find out.” 
 

• Be transparent. If you have faced similar issues, share your personal 
experience but remember, this is not about you. Be careful not to project 
too much of yourself and your emotions onto the person you are helping. 
 

• Issues such as rape, abuse, etc., need to be taken beyond you to your 
pastor, church leader, etc. 
 

• Create opportunities to have meaningful conversations. It’s okay to ask if 
you can talk or go for a walk together. At camp, toward the end of the 
week, students will also begin to run out of money for snacks. Offer to 
take them for a snack and while you’re getting it, bring up the issues you 
want to talk about—i.e., “In our small group discussion, you said…I was 
just curious if you could tell me more.” Or, “I’ve been wanting to ask you 
if you know for sure that you’re going to Heaven?”, etc. 
 

• Create opportunities to share your salvation testimony (the story of how 
your were saved) with your students and then ask them to share their 
stories with you.  

 
 

Find more resources at www.330resources.org 
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